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This project was funded under the provisions of the DLIS Florida CARES Act from the Institute of Museum and Library Services. Florida’s
DLIS Florida CARES Act program is administered by the Department of State’s Division of Library and Information Services. The Panhandle
Library Access Network created these videos to assist Floridians with the reemployment assistance application process
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DEO Website

The website for the Department of Economic Opportunity is at
https://www.floridajobs.org. On that page, you can:

e Login to your CONNECT account

e File a claim for reemployment assistance benefits

e Find reemployment assistance resources

e Find the latest information on reemployment assistance
waivers

Sign up to receive updates about reemployment assistance

Login to CONNECT:
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https://www.floridajobs.org/

File a claim for reemployment assistance benefits:

DEQ) &5 oce g R, J——

SEARCHING FOR A JOB?
REGISTER AT EMPLOYFLORIDA.COM

HEQS YRR NOW

File a Clalm for t

I IMPORTANT UPDATE

2|DEO Website



'~ o . | File A Reemployment Assistance Claim Flotitsjohs. of
< e Dgurtinart oo Srwr e ChgmrTasety

File A Reemployment Assistance Claim

Thiz questionnaire will help determine which State or Federal benefits may be applicable to you.
Have you ever applied for Reemployment Assistance benefits in Florida? *

(:X Yes
O No

Lagt saved at. 9/27/21, 1005 AM
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Find reemployment assistance resources:
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From that page, you can also find the latest information on
reemployment assistance waivers:
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Sign up to receive updates from DEO or follow them on social
media:
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Need More Help?

Public Library: Libraries can help with many things, including letting you use a
computer, printer, copier, scanner, or fax machine. Some libraries also have staff
available who may be able to help guide you through the application process.

Find your local library at https://myfloridalibrary.com/find/.

Florida Department of Economic Opportunity (DEO): You can contact DEO
(https://floridajobs.org) in several ways:

Online Contact Form

To contact DEO through their online contact form, go to their website at
https://www.floridajobs.org and choose Reemployment Assistance
Resources. Then choose ? Reemployment Assistance Help Center.
Complete the form based on your question.

Call DEO
You can call the Reemployment Assistance Customer Service Center at 833-
352-7759 or 850-245-7105.

DEO offers special assistance to people who do not speak English as their
primary language and those who have a limited ability to read, speak, write,
or understand English. They also provide special assistance to people who
need help filing a claim online because of legal reasons, computer illiteracy,
language barriers, or disabilities.

We hope that you found this information helpful. Visit our YouTube channel at
https.//tinyurl.com/2naxd95v for more videos on applying for reemployment
assistance benefits in Florida.
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